Employment Opportunity

Are you passionate about making a positive impact in your community while working with
a team that feels like family? If so, we would love you to join us for a 11-month part-time
(22 hrs) parental leave contract as a Customer Service Officer at our customer owned
bank in Corryong, with the potential for ongoing work afterwards.

We pride ourselves on delivering outstanding service and creating lasting relationships. Our
team is known for its positive energy, inclusivity and genuine care for both customers and
each other. And yes - we love to have fun while we work!

About the Role:

As the first point of contact for our customers, you will play a key role in shaping their
banking experience. You will work closely with your colleagues to ensure exceptional
service and outcomes for everyone who walk through our doors or contacts us via phone.

What you will be doing:

e Providing friendly, professional service while handling transactions such as deposits,
withdrawals and account openings/closings

¢ Building lasting relationships by understanding customers' needs and offering
tailored solutions

e Maintaining accurate records and ensure compliance with banking regulations and
policies.

¢ Collaborate with a welcoming community minded team

e Connect with customers over the phone to offer support and strengthen
relationships

What we offer:

¢ A warm, people-focused work culture where your contributions are valued
e Stylish and comfortable uniforms

o Career support and learning opportunities

e Access to our employee engagement and benefits platform

e Employee Assistance Program

What we are looking for:

e Avibrant, enthusiastic personality and a genuine love for customer service

e Previous experience in a customer-facing role is a plus, but we are happy to train
the right person.

e Previous experience in the banking industry is a big plus

e Ability to develop a strong rapport with customers and colleagues alike.

e Strong attention to detail, accuracy and reliability handling data and information

e Passion for community involvement and making a difference.

e Confident with technology and systems

About BankWAW

We are a community-focused, customer-owned bank that prioritizes people over profits.
Our values are rooted in helping local families, businesses and individuals achieve financial
success. BankWAW provides all the banking products and services that you would expect

Please note all BankWAW staff must undergo a fit to work check as entry requirement.
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from a modern financial institution. We are more than just a bank - we are a trusted partner
in our communities.

Please send your application to Corina Wendnagel cwendnagel@bankwaw.com.au by 05
December 2025 or hand in to our lovely staff in Corryong.

Please note all BankWAW staff must undergo a fit to work check as entry requirement.
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